                                                           Hi-Tack Saddle Fit Guarantee

Hi-Tack, LLC guarantees the fit of your Gaston Mercier saddle with the horse and the rider, provided all requested information needed to customize the saddle is furnished within 30 days of the order. This includes but is not limited to; 

1) Photos of the horse (profile and top of back)

2) Horse size (height, weight and girth measurement)

3) Rider size (height, weight, pant inseam and shoe size)

The fitting process may also include the trial of a demonstration saddle, discussion and review of other parameters such as horse health, behavior, sweat patterns, and/or the use of an “Equimeasure” kit (A system that allows to make a mold of the back of your horse)
If you have questions about the fit of your saddle you shall contact the employees of Hi-Tack, LLC with a description of your problem within 30 days of receiving your saddle, and give us a chance to review and correct the problem. We may request additional photos of the horse, saddle, and rider to help us in understanding the issue. The demonstration of poor saddle fit may also require other information, such as photos of the sweat pattern and a description of the behavior of the horse.

If we cannot correct the problem we will refund your money or exchange the saddle.
After the 30 period is expired for contacting us, any exchange 

will be subject to our exchange policy and saddle replacement program: the saddle will be restocked at 35 % off the purchase retail price minus sales taxes if applicable, within the first year of purchase. The restocking fee increases to 50% for year 2,  provided that the saddle was properly maintained. (Extravagant color choices may constitute an exception to this guideline)

Also, while we offer a unique range of color selections for the saddles seat, knee-rolls, leathers and accent strip, extravagant colors such as red, blue, and green, may constitute an exception to this guideline. 

